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	DESCRIPTION OF SITUATION AND ENVIRONMENT IN WHICH INTERACTION TOOK PLACE: The setting for this is in an emergency room.  The client is lying in a bed and is alone until the nurse walks in.  After this, the client and the nurse go through assessments and conversations.  The client is really fidgety and is rather nervous and anxious.  



INTERPERSONAL PROCESS RECORDING
	Verbal Interaction
	Non-Verbal Cues/Actions
	SN Facilitative Communication Techniques, Blocks to Communication, Preferred Responses and/or Alternate Responses Defense/Coping Mechanisms Exhibited By Client
	Perceived Thoughts (T), Feelings (F), Beliefs (B) & Values (V) of Both Client and Student Nurse

(Write out and Label)

	Nurse: Hi, How are you? 

Client: Hi, I’ve been better. 

Nurse: Can you tell me what happened today?

Client: in the accident?

Nurse: yeah

Client: uh ,well I was out to dinner with my friend Kathy, and I was just on my way driving her home and um she was you know going off at the mouth she had too much to drink at dinner, she was using my phone to call everybody she knew all of a sudden tonight and she was going on and asking for it again like a few times and uh I guess I was distracted and I did not see this cab come at me and broadsided me. 

Nurse: did you hit the windshield?

Client: I hit the steering wheel.

Nurse: you hit the steering wheel? Did you hit it with your chest too?

Client: not that I know of.

Nurse: no? Did the bag go off?

Client: no 

Nurse: you are holding your side

Client: yea, it’s a little painful, but

Nurse: and your head?

Client: yeah it feels ok, is it that bad?

Nurse: will be checking it out it may need a little help. Let me take some notes here.

Client: hum,
Nurse: I just want to take your vital signs. Say your BP.

Client: all right, do you have any idea how long I am going to have to stay here?

Nurse: no I don’t right now, um

Client: not over night though

Nurse: not sure, not sure, but I will check

Client: really?

Nurse: yeah I will check it out

Client: really? Really I don’t want to be here overnight if I don’t have to be, if you could get a doctor in to see me and say it is ok.

 SEQ CHAPTER \h \r 1Client I could stay a few hours. I just have a really important meeting tomorrow with a client.  I have a trial next week that I can’t get anyone to replace me for.  I’ve done all the work on it so, it’s just a bad time for me, you know.

Nurse: what do you do for work?

Client: I am a lawyer

Nurse: you‘re  a lawyer

Client: yeah

Nurse: ok, do you have any allergies?

Client: no, God this is just…awful.

Nurse: any pain anywhere else before I listen to your pressure? 

Client: no

Nurse: no, you can move all extremities?

Client: yeah
Nurse: yeah

Client: move both legs for me, great. Can you squeeze my hands? 

Client: sure

Nurse: terrific, no pain in your back?

Client: no

Nurse: no, it’s not difficult to breathe?

Client: nope

Nurse: ok, just a quick minute for a BP here.

Client: Is there any way I can make a few phone calls? I know that I am not allowed to use my cell phone.

Nurse: hold on a second… great….phone calls

Client: yeah

Nurse: yeah, we can pull a phone over in a few minutes ok.

Client: Yeah that would be great, I need to find out where my car is, where it got towed, insurance company.

Nurse: sure, it’s a worry

Client: what a mess!

Nurse: Is there anybody you can call?

Client: right now, well I mean my friend Kathy, that’s about it.

Nurse: Can you just be quiet for a second til I take your pulse and respirations.

Client: I have to get home and feed

Nurse: Just a second, almost done, oh great okay

Client: Who’s going to feed the dog?

Nurse: No neighbors to help you out?

Client: I guess, but it’s late they are already in bed.

Nurse: We’ll check if you are going to stay.  Hum, can I ask you a few more questions?

Client: Sure

Nurse: All right, have you ever had a tetanus shot in the last few years?

Client: yeah, four or five years ago I think.

Nurse: oh good, ok, take your temp great, just a second almost done.  Ok, very good

Client: Look I know it’s not your fault, I really can’t afford to be here right now.

Nurse: I know, it would be upsetting to me too.

Client: it’s ok, I’m sorry

Nurse: Ok, a little bit about your medical history can you tell me?  Have you been in the hospital before?

Client: Healthy, never been in the hospital

Nurse: Do you have a primary care physician?

Client: Yeah

Nurse: You do, When was the last time you saw them?

Client: Oh, I think more than a year ago.  I’d have to check back.

Nurse: Ok, Do you keep up with your GYN?

Client: oh yeah 

Nurse: Breast exams?

Client: yeah, what does that have to do with this right now, really come on?

Nurse: It’s part of our role to check it all out, ok we want to make sure you are ok from head to foot right now.

Client: It’s ridiculous, I mean I’m fine. Just, I banged my head 

Nurse: Yes you did. Can we talk about dinner a little bit?

Client: Sure

Nurse: What’d you have?

Client: For dinner? What’s that have to do with anything?

Nurse: Well just kinda, you know have to do some stitching and all the rest and we need to know.

Client: I had a Caesar salad and some rolls and a steak and a glass of wine.

Nurse: One glass of wine?

Client: Yeah.

Nurse: Yeah did um, and you said your friend was drinking?

Client: Oh yeah, she finished the bottle, yeah you should really check on her I can’t really believe it.  It was really her fault.

Nurse: But, you only had one glass?

Client: Yeah
Nurse: Yeah

Client: Yeah, Is there any way I can’t check and see if Kathy is ok?

Nurse: Kathy came in with you?

Client: I think so

Nurse: In the ambulance?

Client: No, I think she took a cab, I can’t I’m not really sure.

Nurse: Not remembering?

Client: No

Nurse: Did you?

Client: I don’t think she was in the ambulance; yeah she wasn’t in the ambulance, unless she was in the front.

Nurse: You seem a little confused about what went on.

Client: I’m not sure cause they whisked me away so fast I didn’t really see where she went.  Maybe she was in the front.  She might be in the waiting room right now

Nurse: Can we go back to how much you had to drink?

Client: Yeah,

Nurse: Yeah

Client: A glass of red wine.

Nurse: And do you drink frequently at home?

Client: With dinner.

Nurse:  With Dinner

Client: Usually yeah

Nurse: One, two?

Client: One or two.

Nurse: One or two glass of wine?

Client: huh huh oh forgot about that.

Nurse: Yeah, we’ll check that out

Client: Yeah

Nurse: One or two glasses of wine.

Client: Wine, do you really think I am going to have to stay here for awhile?

Nurse: We have to find out what’s going on in your belly.

Client: It’s not that bad really, I mean can a doctor just come in and check me?

Nurse: I’ll check with him.

Client: Alright

Nurse: It’s probably  that we’ll keep you for some observation time

Client: I really don’t need that right now in my life

Nurse: What’s going on in your life? You’ve said that a couple of times.

Client: My job basically, it just a lot of pressure and a lot of stress

Nurse: What do you do for stress?

Client: What do I do for stress?

Nurse: You know like exercise or anything?

Client: No

Nurse: No

Client: No, I mean I have a massage once a month, but it doesn’t seem to do much..  Anyway, what does that have to do with anything really?

Nurse: I’m just checking to see you know people deal with stress in different ways.

Client: Yeah.

Nurse: It’s always good to know if they have a healthy outlet that’s why

Client: That’s true, can we just get the doctor in here moving this along so I can either know what I am doing.

Nurse: Alright, that’s where I’m gonna go, I’m gonna go out and check with the doctor.  See if we are going to hold you for the night

Client: That would be great.

Nurse: And I’ll check on your friend and I’ll be back.

Client: Ok

Nurse: Alright

Client: Thank you.


	Doesn’t give her name, and is not very friendly
Nurse touches the client on the shoulder

Active listening

Sarcastic laugh and some smiling, nervous hand motions, seems upset

Shaking her head

Client looks away

The nurse cuts off the client during conversation

Places hand on head 

The nurse seems to be hurried and rushing, she doesn’t explain to the client what’s happening. 
Frustration, impatience

Still trying to assess the clients BP, short with the client

Troubled look on face, sounds anxious and nervous
Rude tone
Anxious body movements, stress and agitation
Talks in a louder tone

Seems distracted and in a hurry to get done, isn’t responding to statements

Looking at chart, seems to be distracted and not fully paying attention

Holds and scratches head

Talks over client and cuts her off 

Bland tone of voice

Doesn’t seem completely focused on clients movements, looking down

Seems annoyed

No eye contact

Shrugs body
Seems bothered

Taking the clients BP

Seems anxious and annoyed

Cuts client off, measuring clients BP

Seems very annoyed and agitated, rolls eyes
Puts hands up, seems agitated and worried
Taking pulse and checking the clients respirations
Cuts client off again, checking pulse
Caring tone
Sighs

Not looking at client

Seems annoyed, rolls eyes
Short

Active listening

Gets upset

Touches the client on the shoulder

Looking and focused on the client
Short and frustrated

Acknowledging, nodding

Touches head

Touches the bed, bland tone

Annoyed and frustrated

Eye Contact,  smile (sort of)
Irritated, looks away

Rolls eyes, seems mocking

Focuses on client

Distracted, annoyed

Blaming tone

Nervous

Fidgeting with hair
Judging
Presses up against bed

Avoiding eye contact

Irritated

Vague

Touches bandage
Touches bed

Anxious

Touches client’s stomach

Puts hand on bed

Anxious

Concerned tone

Sarcasm

Uninterested

Looks away

Anxious

Touches client
Relieved

	Therapeutic touch, Open question

Repression, Alternate- The nurse could of asked directly about the accident.
General Lead. Alternate- “Yeah, tell me about the accident.”
Projection. Alternate- The nurse could ok asked more about her Kathy’s interaction.
Open Question & Active Listening to the client.

Suppression. Alternate- “What areas on your body are in pain from the contact from the accident.”
Closed question & paraphrasing

Closed question. Alternate- The nurse could of asked for details of the crash or just to hear more.

The nurse is stating observations.

The nurse changed the subject when she should of let the client finish speaking to hear more details.

Closed comment. Alternate- The nurse could explain what she’s writing and what she is planning on doing.
Closed comment. Alternate- “I just want to check your blood pressure to make sure everything is where it needs to  be”

Closed comment. Alternate- “We have to do some tests and make sure everything is Ok and then as soon as I can I will let you know.”
Closed comment. Alternate- “I have to check it out,  are there reasons or worries you have about staying overnight?”
Paraphrasing

Sidestepping. Alt- The nurse should of closed off one conversation before entering back into another.
Closed question. Alternate- “Where are you feeling the most pain?”
Closed question. Alternate- The nurse should be directing the client through exercise to see for herself

Closed question. Alt- “Tell me about how your back feels after the accident.”
Closed question. Alternate- “Tell me about how it feels when you’re breathing”

Suppression. Alt- The nurse should of made it clear with the client that after she gets her vitals she can make a phone call.
Offering self
Focused Question
Focused question
Focused question

Therapeutic touch

Suppression. Alt- The nurse could of said “I know its difficult to deal with but I’ll get someone in here to talk about the financial aspects of this stay and what all the options are.”
Sidestepping. Alt- The nurse should of continued the previous conversation with the client and ended it appropriately to let her know she was important and being heard. 
Focused question & Active listening

Focused question

Defensive. Alt- The nurse should of stayed calm and explained how important it is to for her to check and assess the client.
Sidestepping. Alt- The nurse should of asked the client more about her head and then used the appropriate closing techniques to end the conversation and move onto the next.
Seeking clarification
Seeking Clarification
Projection. Alt- The nurse could of pointed out that it was an accident and that nobody meant for anyone to get hurt.
Seeking Clarification

Displacement. Alt- “I will find out about Kathy and let you kwon as soon as I hear something, but right now we need to focus on you.”
Seeking Clarification

Focused question

General Lead. Alt- “Do you remember being with Kathy at all after the accident, did you talk with her or ride with her anywhere?” This information could give the nurse some clues about head injuries, memory loss etc.
Closed question. Alternate- the nurse should of  used a way of closing one conversation and starting another instead of just jumping back and forth.

Closed question

Seeking Clarification

General Lead. Alt- “One or two glasses of wine a day with dinner? Just wine,?” This lets the nurse know more specific drinking habits.
Seeking Clarification

Offering self

Therapeutic touch

Denial. Alt- “I know you’re anxious to get out of here but with everything that you’ve been through today we just want to make some observations and check that everything is ok with your belly.”
Offering self

Open ended question

General Lead. Alt- The nurse could ask what specific hobbies or activities the client enjoys.
Closed Comment. Alt- “I was just checking to see what interests you have, are there any hobbies or activities that you would like to participate in that for any reason you haven’t been able to?” This might give the nurse some more insight on the clients activity level.
Defensive. Alt- The nurse should instead explain the importance of diet, exercise and stress relief to the patient instead of getting defensive.
Therapeutic touch & Offering self
Closing

	Nurse should try and make client more comfortable and try to build a trusting relationship.(F)

If the client downplays the situation she might be able to get home faster. (B)

The open ended question starts the conversation and by touching the client the nurse was gaining her trust and making her feel more comfortable. (T)

The client was trying to downplay the severity of the accident and acted like it was not a big deal.(F)

The nurse is encouraging the client to go on with her story by saying “yeah..”.(T)

The client is attributing her actions to the actions of her friend Kathy. (F)

By using an open ended question the nurse was inviting  more conversation. (T)

By giving non-verbal cues the nurse was showing the patient she was paying attention. (T)

The client is having a hard time in dealing and accepting the what actually has happened. (T)
Although the nurse was in the right for paraphrasing, but by using a closed question it doesn’t allow foe extended conversation between the nurse and client. (F)

By asking a closed question there is no room for the client to give more details of the situation. (T)

By paying attention and noticing details the nurse is letting the patient know she cares. (B)
If the nurse would of let the client finish she might have got more information as to what is really going on with the client.  (T)

The client seems to not worry about her head as much as the other things that are wrong. (F)

The nurse should have been more clear with the patient and let her know that she was taking her vital signs to check that everything was ok.
The nurse seemed hurried and didn’t explain to the client what she was doing.  She should have been more clear so the client knew what was next.

The client doesn’t really seem focused on her blood pressure because she is still trying to communicate with the nurse. (T)

The nurse should have explained what she was doing more clearly so she could of ended the conversation before checking her BP to get an accurate reading but since she didn’t she should try to remain involved in the conversation. (B)

The client is afraid with all that is going on in her life that she can’t afford to be spending the night in the hospital. (F)
It seems like the nurse used a closed comment because she is getting frustrated with the client. (B) Instead of being rude the nurse should use a closing technique to end the conversation. (T)

The nurse is short with the client when the client is only looking for information and trust in the nurse. (B)
The client seems anxious about an overnight stay and I don’t think the nurse is doing much to help ease that and make her feel more comfortable. (T)
The client probably raised her voice because she felt neglected by the nurse.  Although the nurse was getting her vital signs she was not looking at her. (T) 
The nurse asks what she does for work to get a better understanding, but the nurse should have paid attention to the previous statements to make the client feel more important.

The nurse repeats back what the client has said as to get a better understanding and make sure she heard correctly. (T)

The nurse was wrong in how she changed the subject like that.  They were talking about professions and all of a sudden allergies.  The nurse should of refocused the conversation before changing like that. (B)

The client is feeling anxious and starting to worry. (F)

The nurse shouldn’t of asked the client a closed question because it doesn’t allow the client to go into much detail. (T)
The client already wants to go home so she may just say yes to get the assessment over with as soon as possible. (T)

The nurse should be completely focused on the client and her movements and observing her movements and facial expressions. (T)

The nurse is not making the client feel important.  She needs to pay more attention and focus on her. (B)

The nurse should use a more focused comment to find out more about the client. (T)
The nurse should of explained what was going on and asked if she could be quiet while taking her BP. (T)
The client is focused on all she has going on at work and home and is suppressing the whole situation.

The nurse is hoping that if she blurts out the last thing she heard about phone calls that the client will just go back to talking about it. (F)

The nurse seems bothered that the client is not quiet while trying to take her BP. (F)

The nurse is making herself available to the client and is trying to show her that she does care. (T)
The client wants to make sure that everything with her car is ok. (T)
The nurse is trying to get the client to elaborate on how she is stressed out and worried about the situation. (T)
The client seems worried because the only person to help her out right now is the person she was in the crash with. (T)
The nurse should of used a more appropriate way of asking as to not offend the client and make her feel unimportant.  (F)
The nurse was being assertive with the client because she needed to get her measurements. (F)

The nurse is trying to stay involved with the client and show her that she cares. (T)
The nurse needs to pay more attention to the client so she can figure out how she is feeling.  (T)

The client just wants to get home and is focused on other things and is annoyed with all the question. (F)

The nurse is trying to get more information on the clients past health history. (T)
By using active listening and nodding her head the nurse is making the client feel important.  (T)

The client starts to cry and is feeling like she can’t afford it. (F)

The nurse is letting the client know that she understands and that she is important. (T)
The client is suppressing her feelings because she doesn’t want to feel like she is bothering the nurse. (F)
When the client opened up to her the nurse just went on and continued with the assessment and made the client feel unimportant. (F)
The client wants to leave and does not feel like answering any more questions. (F)

The nurse is paying attention to the client to let the client know that she is important. (T)
The nurse is trying to find out more about the clients past health history. (F)
The client is thinking about when she last visited a doctor.  (T)
The client is annoyed with all the questions and doesn’t understand why the nurse is asking her them.  (F)

The nurse gets annoyed and defensive with the client when the client doesn’t understand why she’s asking the questions.  The nurse should make the client feel more important. (T) 
The client feels she’s already been assessed and is fine and doesn’t feel she needs to be there anymore. (F)

The nurse changes subjects quickly and needs to stick on one thing and not jump form one to the other. (T)
The client is unsure about what specifically the nurse is asking.  The nurse needs to be more clear. (T)
The nurse needs to make it clear to the patient why she is asking about dinner. (T)

The client feels the questions are unnecessary and doesn’t understand them. (F)

The nurse is trying to make sure she has all the right information about what the client ate and drank at dinner.
The client is trying to clear herself from any of the blame and put it all on her friend. (T)
The nurse is just trying to make sure she has the truth and facts about the client’s story. (F)

The nurse is just making sure the client meant exactly what she heard.

The client is transferring her emotions from drinking and dinner to her friend Kathy. (F)

The nurse is trying to find out if the client’s friend Kathy came into the hospital with her. (T)

The nurse is asking a specific question to see what exactly the client remembers.  (T)

The nurse is trying to find out more and keep the conversation going by asking her this question. (T)
The client doesn’t seem quite sure and indecisive, also seems withholding. (T)

The nurse wants the client to admit that she’s confused but is going about it in the wrong way. (T)

Client seems like she is embarrassed and is trying to avoid the situation. (T)

The nurse should have used an open ended question to get the client to elaborate more. (F)

The client seems annoyed that the nurse keeps asking about how much she had to drink. (f)

The nurse should of used an open ended question to learn more about the client. “Tell me about your drinking habits”

The nurse is trying to find out the truth about the clients drinking habits. (F)

The nurse is trying to learn more about the clients drinking habits. (T)

Client is showing she is forgetful and confused. (T)
The nurse is showing the client that she is important and that she will be ok.

The nurse is trying to get the conversation back to where they left off. (T)

The nurse is reaching out to the patient and showing her she cares. (T)

The client doesn’t want to think and feel like anything is wrong. (T)

The nurse is letting the client know that she will talk to the Doctor. (T)

The nurse is telling the client the truth about how long her stay might be.

The client is anxious to get home. (T)

The nurse is allowing to the client to talk and feel important.

The client’s job seems to stress her out. (T)

The client is seeking clarification of the question. (T)

The nurse is trying to find out more about the clients habits. (T)

The client seems annoyed and is not sure why the nurse is asking her about what she does to deal with stress in her life. (F)

The nurse is trying to make the client understand that all areas of her life are of importance.  (T)

The nurse is trying to defend her actions to the client about the questions. (T)

The client’s only care seems to be to hurry up and get home. (T)

The nurse is letting the client know that she is there for her and is willing to help her get the care she needs.
The nurse ends conversation with the client and lets her know she will check on her friend for her.



